MYHULMIIAJIBHOE ABTOHOMHOE OBIIIEOBPA30BATEJIbHOE YUPEXIEHHE
«HOBOBOPOHEXKCKAJI CPEIHSAA OBHJ;EOBPA3OBATEJII>HA$I MTKOJIA»

MOPAAOK
PaccmoTpenns obpamenuii rpaxaan B MAOY «Hososoponexckas COII»

1. OGmue mosoKeHUs1
Hacrosimee IlonoxeHue OmpeneNseT IOPANOK ydyeTa, PETHCTpPAllUy, PacCMOTPEHMS H
paspentenus obpamenuii rpaxaad B MAOY «Hososoporexckas COILl», a Takxe KOHTPOJb 32 HX
HCTIOJTHEHHEM.
Perymupytomee neiictsue I107I0KeHAsS pacIpOCTPAHAETCS HA OOpAIICHHS, NOTyICHHbIC
B IMCHMEHHON MM YCTHOM (pOpMe Ha JMYHOM [pHEMe JUPEKTOPOM IIKOJEI, IO MOYTE, TeNedOHY,
3JIEKTPOHHOM TOYTE U UHBIMH HHGOPMAIIMOHHBIMY CHCTEMaMHK OOLIETO IOIb30BAHMS.
Paccmotpenne obpamenuit rpaxgaH B MAOVY  «Hosoopomexckas —COIL»
pErIaMeHTHPYETCs CIIEAYIOMUMH HOPMATHBHBIME IIPABOBBIMU aKTaMH:
o Koncrutymueit Poccuiickoit deznepaiueit;
o ®enepansHEIM 3aKoHOM oT 29.12.2012 Ne 273-®3 «O6 obpasosanuu B PoccmiickoH

Oenepanuny;

o ®DenmepansubM 3aK0HOM 0T 02.05.2006Ne59-D3(pen.0r27.12.2018)«O mopsiake paccMOTPEHH
obparenwnii rpaxaan Poccuiickoit @enepanuny;
o ®denepansubM 3aKk0HOM Poccuifckoit @eneparuu ot 27.07.2006 Ne149-03«06 unpopmaruy,

HH(POPMAIMOHHBIX TEXHOJIOTHSX U O 3aIUTe HHYOPMAIU);

o DenmepanbubM 3aK0HOM P® 0T 27.07.2006 No152-®3 «O 1mepcoHaIbHBIX TaHHBIX).
OCHOBHBIE TEPMHHBI, UCTIOJIE3yeMble B [looxenun:
O6pamenne rpaskaanuna (nanee—OGpainenue)-Hanpapiennoe B MAOY «HosoBopoHexckas
COII»mmy KOHKPETHOMY NOJDKHOCTHOMY JIMIly, B HHCBMEHHOM (opme WM B (opMe SIEKTPOHHOIO
JOKyMEHTa, IPeJIOKEHHE, 3asiBIICHHE WX XkKanoba, a TakKe YCTHOE oOpalieHue rpax1aHiHa.
Ipensoskenne — peKOMEHIAINS TPKIAHUHA 10 COBEPIICHCTBOBAHMIO JAesarenbrocTd MAOY
«HoBoBoponexckas COILIy.

3asBjieHHe — MPOCK0a rpakJaHuHA O CONCHCTBHM B Pead3alliy €ro KOHCTUTYIIMOHHBIX IIPaB
1 cBOGOJ MJIM KOHCTUTYLHOHHBIX IIpaB U CBOOOJ APYTHX JHI, JHUOO COOOIIEHHE O HApYyIICHHUH
3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX aKTOB, HeJocTaTkax B pabore MAOY «HoBoBopoHeKCKas
COIlll»u JOMKHOCTHBIX JIML, MO0 Kputuka nestensHoctH MAOY «HoBoBoponexckas COIL» u
JOJDKHOCTHBIX JIMLL.

Kanoba — mpocbba rpakIaHHHA O BOCCTAHOBJICHHM WJIM 3aIlUTE €ro0 HapyIICHHBIX MpaB,
cBO0O/I MJTH 3aKOHHBIX HHTEPECOB JTHO0 1paB, cBOOO WK 3aKOHHBIX HHTEPECOB APYTHX JIUIL.
Ceenenus o Mecte HaxoxaeHus MAOY «Hososoponexckass COLLl», moyroBoM aznpece
JUIS HampaBJieHUs1 oOpalleHui, O TeJeQOHHBIX HOMEpax M ajpece OJJIEKTPOHHOW IIOYTHI MJIS
HanpapjeHusl OOpaiieHuil; uHpOpMAaIWs O JIMYHOM [pHeMe TrpaxaaH jpupekropom MAOVY
«Hososoponesxckas COIIl» pasMemarorcss Ha HHOOPMAIIMOHHOM CTEHJIE M O(HIMANLHOM Ccaire
MAOQOY «Hososoporexckas COII»» B nHPOpMAIHOHHO-TEIEKOMMYHIKAIMOHHOH ceTn «VIHTEepHET.
O6parienus rpaxJiad MOTYT OBITH HAIIPaBJICHBIL:
e mouroi Poccum mo agpecy: 462619, OpenOyprekas o0JacTs, [atickuit
ropojickoit okpyr, 1. HoBoBoporexckass COLLL, yn. [llkonbHas,1;
e DJEKTPOHHOH mouTtoit mo agpecy NovovoronegckaySoch24@yandex.ru
e morenedony:8(35362)4-90-50



Bce oOpamenuss rpaxnman, mnoctynaomue B MBOY  «XwmeneBckas  OOI»
noJyiexar 00s3aTeIbHOMY PaCCMOTPEHHIO.

Otka3 B mpueme oOpalleHui, pacCMOTPEeHHE KOTOPHIX BXOAMUT B KommeTeHnio MAOY
«HoBoBoponesxckass COL» Henomyctum.

2. IlpaBa rpaxiaH ¥ O0OS3aHHOCTH TO/LKHOCTHBIX Juil MAOY «HoBoBopoHexcKasi
COIIl» npu paccMOTPEeHNH 00paLeHUH

[Tpu paccmotpenun obpamenus MAOY «HosoBoponexckas COIL» rpaxxaaHuH uMeeT
IpaBo:
[IpencraBnsaTh JOMOJHUTENIbHBIE JOKYMEHTBI M Marepuanbl Ju00 oOpamarbes ¢ MpockOoil 00 ux
UCTpeOOBaHNH, B TOM YHUCIIE B 3JICKTPOHHOU (hopme.
3HAaKOMUTBCA C JOKYMEHTaMU U MaTepuallaMH, KacarollUMHCS pPacCMOTPEHUs! OOpallleHus, €Clid 3TO
HE 3aTparuBaeT Mpasa, CBOOObI U 3aKOHHbBIE UHTEPECHI IPYTUX JIUI] U €CJIM B YKa3aHHBIX JOKYMEHTaX
U MaTepHajax He COAEP)KaTCsl CBEJIEHHsI, COCTABIISIIOIIME TOCYAAPCTBEHHYIO MM MHYIO OXPaHSIEMYIO
denepaabHBIM 3aKOHOM TalHY.
[TomyyaTh NMCbMEHHBIN OTBET MO CYIIECTBY MOCTaBIEHHBIX B OOpPAIllEHUH BOIPOCOB, YBEAOMIIEHUE O
nepeajpecaiid  MHUCbMEHHOTO OOpamieHusi B  TOCYIJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHUs] WIM JOJDKHOCTHOMY JIMIy, B KOMIICTCHLHMIO KOTOPBIX BXOJIUT pELICHHE
IIOCTABJIEHHBIX B OOPAILEHUU BOIIPOCOB.
OObpamiatbes ¢ xanoboi Ha MPUHATOE MO OOpAIllEHUIO pelIeHHe WM Ha AeiicTBue (Oe3neicTBue) B
CBA3M C pacCMOTpPEHMEM OOpalleHuss B aJMHUHUCTPATUBHOM U (WJIM)CyJeOHOM THOpsAKe B
COOTBETCTBUHM € 3aKOHOZaTenbcTBOM Poccuiickoit denepaunu.

OOpaiarbest ¢ 3asiBJICHUEM O MIPEKPALLIEHUN PAaCCMOTPEHUS OOpaIleHusI.

Homxuoctabie muiia MAOY «HoBoBoponexkckas COIL»:
OObecneunBalOT 00bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCCMOTpeHHe 00pallleHUii rpak]1aH, B
cllydae HeOOXOMMOCTH — C YYacTHEM TPayK/IaH, HalPABUBIIUX OOpPAIICHHS.
3anpamuBaioT, B TOM 4MCJe B 3JEKTPOHHOU (opme, HEOOXOIUMBIE Ul PAcCMOTPEHUs! oOpaleHuH
JOKYMEHTBI U MaTepuaibl B IpYyrUX IOCYIapCTBEHHBIX OpraHaxX, OpraHax MECTHOTO CaMOYTIpaBJICHMUS
U Y UHBIX JIOJDKHOCTHBIX JIMI, 3a MCKIIOYEHHEM CYIOB, OPraHoB [O3HAHUS U OpraHoB
MIPEIBAPUTENILHOTO CIIECACTBHUSL.
[IpuHUMalOT Mepbl, HalpaBICHHbIE HA BOCCTAHOBJICHME WM 3allUTY HApyLICHHBIX MpaB, cBOOOA U
3aKOHHBIX HHTEPECOB IPak/JIaH.

JlaroT MUCbMEHHBIE OTBETHI MO CYIIECTBY IMOCTABJICHHBIX B OOpAIlEHUH BOIPOCOB.

VYBeIOMIIIIOT TpaKAaHWHA O HANpaBICHWH €ro oOpamieHuss Ha pacCMOTPEHHE B JPYrou
rOCy/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WU WHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBUH C UX KOMH@TGHHHGﬁ.

KOHq)I/II[eHI_[I/Ia.HBHBIC CBCACHUA, CTaBIIMC U3BCCTHBIMHU JOJDKHOCTHBIM JIMIIaM IIpU
paccMOTpeHHH OOpalleHUil Tpa)/iaH, He MOTYT OBITh MCIIOJIB30BAHBI BO BPEJ 3TUM TpakJlaHaM, B TOM
YUCJIC, €CJIM OHU MOT'YT IMOBJICYb YHICMJICHUC UCCTU U JOCTOMHCTBA I'paXJIdaH.

OCHOBHBIM U TPEOOBAHUAM U K KaYECTBY PACCMOTPEHUS 0OpaIeHU SBISIOTCS:

e JIOCTOBEPHOCTBIIPEIOCTABIAEMON3aIBUTEIIMUH(POPMAIIMHOXOJIEPACCMOTPEHUS OOpAIICHNUS;

° YETKOCTH B U3JIOKCHUU I/IH(l)OpMaIII/II/I;

*  TIOJHOTAa HHPOPMHUPOBAHUS 3aBUTEICH O X0JI€ paCCMOTPEHHsI 0OpaIeHus;

e ynoOCTBO ¥ JIOCTYMHOCTb  MOJy4YeHUs  UHGOpMAIMU  3asABUTEISIMU O TIOpSIIKE
paccMOTpeHHsI OOpaICHHIA.

TpeGoBanmsi, Y4YUTHIBAIOIINE OCOOCHHOCTH pabOTBHl C OOpalleHUsSIMH TpakJaaH B
AIEKTPOHHOU (hopme:

e o0OecrnieueHHe BO3MOXKHOCTH TIOJYYCHHsI 3asBUTEIIIMUA WH(MOpMAIuu o paboTe ¢ oOpalieHusIMH
Ha caiite MAOY «HoBoBoponesxckass COLI»

e oOecrieueHHE TPHU HAIPaBJICHUU 3asBUTENIEM oOpaiieHusi B (OpMe AJIEKTPOHHOTO JIOKYMEHTa
NPCACTABJICHUA 3adBUTCIIO J3JICKTPOHHOI'O COOGH_ICHI/ISI, MMOATBCPKAAOMICTO TOCTYIIJICHUC
obpamenuss MAOY «Hosooponexckast COLL»

3. PaccMoTpeHHe NHCHMEHHBIX O0OpalIeHH W O0palleHHil TIpaxaaH,

NOCTYNHMBIIKX MO 3JIEKTPOHHOI Mo4Te
[TocTynatouue B MAOY «HooBoponexckas COILL» MUCbMEHHBIE ~ OOpaleHus



pUHUMaIOTCs 3amectutenem aupexkropa MAOY «Hososoponexckas COLI» B nensx obecneuenus

0€30MacHOCTH NpU padoTe ¢ MUCbMEHHBIMU OOpAIIEHUIMU OHU MOJIEKAT 0053aT€IbHOMY BCKPBITHIO

U TIPEBAPUTEITBLHOMY IIPOCMOTPY.

[Ipu npreme MUCEMEHHBIX 00paIICHHIA:

- [IpoBepsieTcst npaBUIBHOCTD aIPECHOCTU KOPPECIIOHICHIIUH;

- BekpbiBatoTcst KOHBEPTHI, MPOBEPSETCS HAIUNYUE B HUX JIOKYMEHTOB;

- MOCTYIUBILINE C MUCbMOM JIOKYMEHTBI IIOJIKAJIBIBAIOTCS [OJ] CKPEIIKY I1OCJIe TEKCTA MMChMA, 3aTeM

[IOJIKAJIBIBAETCSI KOHBEPT.

Ommbouyno (He TO aapecy) TNpPHCIAHHBIE TMHChbMa BO3BpAlAIOTCS Ha TOYTY

HEBCKPBITBIMHU.

[TucemenHbIe oOpamieHns U oopaieHus rpaxaaH, nocrynusmue B MAOY «HooBoponexckas COLLD»

PETUCTPUPYIOTCS 3aMECTUTENIEM AUPEKTOPa B TEUEHUE TPEX JIHEH C MOMEHTA UX MOCTYIUICHUSI.
[TucbmenHble oOpatieHus U odparieHus rpaxaat, nocrynusiie B MAOY «HosoBoponexckast COIL» no
AIIEKTPOHHOM MOoYTe, peructpupyrorcs B JKypHan peructpanuu odpaieHuil rpaxkaat (mpuioxxenue Ne 2).
XKypnan peructpauuu oOpalieHuil rpaxiaH BKIIOYAET B ce0s CIEIYIONINE Pa3/IeIibl:

perucTpallMOHHBI HOMEp; Jata

perucTpanuu 0OpaIieHus;

BUJ Tiepesiaun oOpalieHus(oYTo!, JIEKTPOHHON OYTON UT.J1.); CBEIEHUS O

MOBTOPHOCTHU M 00 OCYILECTBIEHUH KOHTPOJIS;

(bamuTus, UMs1, OTIECTBO 3aBUTEIIS, €TO afPec;

aHHOTaIMsA(KpaTKOe coepaHue oOpalieHus);

CPOK HCTIOJTHEHHSI 00palIeHus;
PE30IIOIMSI(UCTIOHATENNb, COACP)KaHUE TMOPYUYSHHs, aBTOp, JaTa);
OTMeTKa 00 NCIIOJIHEHUH 00palleHusl.
Ecmu oOpamieHne KOJJIEKTHBHOE, TO PETHUCTPUPYETCS aBTOp, B APEC KOTOPOTO TIPOCAT
HarpaBUTb OTBET.
Ha xaxjoM 00OpalieHny mpoCTaBIsieTCs! 1aTa PETUCTPAIH U PETHCTPAlMOHHBIA HOMED.

AHOHUMHBIE OoOpamieHust (oOpamieHue auua (rpynmel Jui) Oe3 ykasaHus (QaMHINM, HMEHH,
OTYeCTBa, aJpeca, IaTbl, JUYHOW TIOANKCH) HE TMOMJIESKAT PErHCTPAllMd U COOTBETCTBEHHO
paccMOTpeHHI0. AHOHMMHBIE 00pallleHus], COAepIKalie CBEIEHHUs O TOTOBSIIEMCS WM COBEPLUIEHHOM
MIPECTYIUICHNH, He3aMeITUTEILHO HAMIPABIISIOTCS ISl IPOBEPKH B MIPABOOXPAHUTEILHBIC OPTaHbI.

[Tpomeamme perucTpannio oopaieHus rpaxJaH B 3aBUCUMOCTH OT COJIEP’KaHUs BOIIPOCA B TOT K€
JIEHb HaIpaBJsAOTCA 151 paccMoTpenns aupekropy MAOY «Hosooponexckas COILD»

OO0parteHust rpaXkJIad 1Mo BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETCHIIMHU LIKOJBI B Te4eHHe 7 (CeMu)
IHEH CO JHSA MX PErucTpalud NEepechUIaloTCsS CEKpPeTapeM B COOTBETCTBYIOLIME OpraHU3alMU WM
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B KOMIETEHIIUIO KOTOPBIX BXOAUT PELICHNE TTOCTABICHHBIX
B 00OpaleHnH BOIIPOCOB, C YBEAOMIIEHUEM I'paX</laHUHA, HAllpaBUBILEr0 OOpalleHue.

OcHoBaHusl JUIsl OTKa3a B paCCMOTPEHUH 00pallieHus:
- B MUCHbMEHHOM OOpaIeHnH, OOpAIICHUH 110 SJICKTPOHHOM MTOUYTE HE YKa3aHbl (aMUJIHs TpaXkIaHIHA,
HaIpaBUBIIEro 00palleHne, U aJpec, 10 KOTOPOMY JOJDKEH ObITh HalpaBJIeH OTBET;
- B oOpalleHHH COAEpKaTcs CBEACHHS O MOJrOTaBIMBAEMOM, COBEPIIAEMOM WJIM COBEPIICHHOM
IIPOTUBOIIPABHOM JI€SHUHM, a TakkKe O JIMLE, €ro IMOATOTABIMBAIONIEM, COBEPLIAIOIEM WIH
coBepmuBiieM. OOpalieHue MOJUICKHUT HAMPABICHUIO B FOCYIAapPCTBEHHBIH OpraH B COOTBETCTBUU C
€ro KOMIICTCHITNCIH;
- TeKCT MUCbMEHHOT0 00paIleHNs HE MOAJAeTCs IPOUYTEHUIO;
- TOJIHOMOYMS TMpPEJICTABUTENs 3asBUTENS] HE MOATBEPXKACHBI B IOPSJKE, YCTAaHOBJICHHOM
3aKOHOJaTeIbCcTBOM Poccuiickoit denepanuu (B ciaydae Mogauu skaio0bl).

OO6paiueHre MOKeT ObITh 3aPETrMCTPUPOBAHO, HO HE PACCMOTPEHO 0 CYIIECTBY,
€CIIH:
- oOpalieHue Toro e Juua (rpymnisl JIMI) U OTEEM K€ OCHOBAaHUAM ObLIO paHee pacCMOTPEHO U BO
BHOBb IMOCTYNHUBIIEM OOpAIICHUH OTCYTCTBYIOT OCHOBAHHSA JJIsI TMEPECMOTpa paHee MHPUHSATOrO
peleHus;
- 10 BOIIpOCaM, COJIepKaIUMCs B 0OpallleHnH, UIMEeTCsl BCTYNHUBIIIEE B 3aKOHHYIO CHITY Cy/leOHOe
pelieHwue;



- oOparleHre HapaBJICHO JUIIOM, KOTOPOE MPU3HAHO HEIeeCIIOCOOHBIM PEIICHUEM CY/a,
BCTYNHBIIUM B 3aKOHHYIO CHILY;
- ofpamieHne IOJAHO B MHTEpecax TPETbUX JIMI, KOTOPbIE BO3PaXalOT MPOTUB  €ro
paccMoTpeHust (KpoMe HeJeeCIOCOOHBIX JIHII);
- oOparleHne CoaepKHUT HEIIEH3YPHbIE JTH00 OCKOPOUTENbHBIEC BBIPAKEHUS, yTPO3bI )KU3HU, 3I0POBBIO
1 UMYIIECTBY JOJLDKHOCTHOTO JIMIA, & TAKXKE YIEHAM €r0 CEMbHU.

B cnyuasx, ykasaHHbIX B IyHKTe 3.12 Hacrosmiero pasjena, JUIO, HalpaBHBILIEE
oOpalleHne, ONOBENIAETCs O JaHHOM PELIEHNUH C YKa3aHUEM OJIHOM M3 NepevHCICHHBIX IPHYHH.

[To mucbMeHHOMY OOpalleHUI0 U O0pAaIEHHUIO, TOCTYMUBIIEMY 10 3JEKTPOHHOU MOYTe,

PYKOBOJIUTENEM JIOHKHO OBITh IPUHATO OJHO U3 CISAYIOMINX PEIICHHUH O:

- IIpuHATHM K PaCCMOTPEHHUIO;

- HanpaBnenuu B Jpyrue opraHu3aluy yUpexIeHus;

- [IproOieHny K paHee MOCTYMUBIIIEMY OOPAIICHHIO;

- Coo01ieHny rpaxJaHMHY O HEBO3MOKHOCTH PACCMOTPEHHSI €r0 00palleHHs;
- Cool1eHny rpaxJaHuHy O MPEKPALICHUN TIEPETIUCKHU.

Hupexrop MAOY «HooBoponexckass COILL» paccmarpuBaeT oOpamieHusi rpakaan u
oIpesessieT JOJKHOCTHOE JIMIO, U CPOKU MOATOTOBKU OTBETA 3asiBUTENO (mpuiioxkenue Ne 1).

JIOJDKHOCTHOE JIMIIO TOTOBHUT OTBET HA MUCHMEHHOE OOpalleHue TPaKIaH, U Mepeaact
€ro 3aMeCTUTENI0 JUPEKTOpa JUIsl MOANUCH JAUPEKTOPOM, PETUCTPAllMM U OTIPABKU Ha YKa3aHHBIN
Ipa)<IaHUHOM TOYTOBBIH aJipec ¢ yBeAOMJIEHHEM, JIU00 (1) Ha aJpec AIEKTPOHHON MOYTHI.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE pPAacCMOTpPEHHE
oOpalieHnii B paBHOW CTETIEHH HECYT BCE YKa3aHHBIC B PE30JIIOINHU HCIIOTHUATEIH.

Ecnu B mopyueHnn 1no oOpalieHnIo0 HECKOJIBKO UCIIOIHUTENEH, TO OHU He MO3/IHee, YeM
3a 5 (mATh) NMHEW M0 WCTEUeHHWs CpOKa OTBETa Ha OOpalieHHe, MPEACTABISIOT OTBETCTBEHHOMY
UCTIOJTHUTEITIO OTYET ISl COCTaBJICHUS OTBETA.

HcnomHEeHHBIMH  CUMTAIOTCS  OOpalleHWsl TpaKJaaH, ecld pPacCMOTPEHBI  Bce
[IOCTaBJICHHbIE B HUX BOIPOCHI, MPUHATHI HEOOXOIUMBIE MEphl MU aBTOpaM JaHbl HCYEPIBIBAIOIINE
OTBETHI.

B ciydae, ecnu JaHHBIX, yKa3aHHBIX B OOpallleHMM, HEIOCTATOYHO JUIsl MPHUHATHUS
OKOHYATEJIIGHOTO PEIICHHUs, 3allpallMBalOTCS HEOOXOOUMBIE MaTepHalbl JUIsl 3aKIIOYEHUS U
00OCHOBAHHOTO MTPUHATHUS PEILICHUS.

OOpamenust rpakaaHn paccmaTpuBaroTcss B TedueHue 30 (Tpuamatv) JHEH CO JTHS UX
perucTpanyy, eciid B pe30JOLUH He YKa3aH Apyroi cpok ucrnonHeHus. OOpaiieHus, He TpeOyromue
JIOTIOJIHUTENbHON TPOBEPKHM U M3y4Y€HHUs, paccmaTpuBaiorcss B TeueHue 10 (mecaru) 1HEH.
OxoHYaHMEM CpOKa pacCMOTpPEHMsI OOpalleHHs CUMTAETCs JaTa PELIeHUs BOIIpoca.

[Ipu HEe BO3BMOXKHOCTH MCTIOJIHEHHSI 0OpAaIlleHHUs B CPOKH, YCTAaHOBIICHHBIE ITyHKTOM
3.22 HacTofIero pasjaena, HEOOXOIMMO pEHIMTh BONPOC O MPOJUIEHHH CpPOKa PACCMOTPEHUS.
[IpoanuTh CpoK paccMOTpeHMs OOpaIIeHUS MOXKET TOJBKO AMPEKTOp, HO He Oojee 4YeM Ha OAMH
MeCHILL.

PesynbTatsl paccMoTpeHust oOpaleHusi COOOIIAIOTCS €r0 aBTopy.

Hcnonauurens W JUIO, MOJMHUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IIOJHOTY,
coJiepKaHue, ICHOCTh U YETKOCTh U3JIOKECHUS CYTH OTBETA, JJOCTOBEPHOCTh CCHUTKA Ha HOPMAaTHBHBIE
IIPaBOBBIE AKTHI.

OtBeThl Ha oOpareHus Tpaxaad noanuceiBaeT aupekrop MAOY «HoBoBopoHekCKas
COIL».

[Ipu paccMoTpeHuH oOpalleHUs: He JOIYCKaeTcsl pas[lallleHue CBEACHUH,
COJIep KAIIMXCS B 0OpallleH!H, a TAaKXKe CBEICHHH, KacalolIiXCcsl YaCTHOU KU3HH TpaKIaHnHa, 0e3 ero
cornacus. MHdopManuss o nepcoHalbHBIX JaHHBIX 3asBUTENEH XpaHUTCS W oOpabaTbIBaeTcs ¢
co0uroieHreM TpeOOBaHH POCCHIICKOTO 3aKOHO/IATENILCTBA O TIEPCOHAIBHBIX JTAHHBIX.

He sBusercs pasriameHHMeM CBEJEHMH, COJEpXKAIIUXCAd B  OOpallleHHH, IpH
HaNpaBJICHUU MUCbMEHHOTO OOpAIlEHHUs B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO

CaMOYIPABJICHUS WIA JODKHOCTHOMY JIMIy, B KOMIICTEHLIMIO KOTOPBIX BXOJUT pEIICHHE
IIOCTaBJIEHHBIX B 00OpallleHMH BOIIPOCOB.

Ilepen mepepadeid OTBETOB 3asBUTENSIM Ha OTIPABKY CEKpPETapb IPOBEPSET HAJIU4HME IMOANMCEM,
COOTBETCTBUE M HAIIMYUE INPUIIOKCHHUM, YKAa3aHHBIX B OTBETE, MPABWIBHOCTb HAIMCAHMUs HMHJIEKCa



IMOYTOBOT'O OTHACJICHUA, aapeca, q)aMI/IJ'II/II/I N HWHUOHUAIIOB KOPPCCIIOHACHTA M HCXOIALICTO HOMCEpaA
MUChMa.

OdopmieHHble HaJuIeKaUM 00pa30oM OTBEThI OTIPABIIAIOTCS 3aMECTUTENEM JUPEKTOpa ajpecaTam
MOYTOBBIM OTIPABIICHUEM.

O6pamenust rpaxaad moryt nocrynate B MAOY «HooBoponexckas COIll» B 351eKTpOHHOM
BUJIE, KaK IO AJIEKTPOHHOU MOUTE, TaK U Yepe3 pasaen opUIHAILHOTO caiTa.
OO6parenusi, MOCTyNUBIINE HA OPUITHATBHBIN 37eKTpoHHBI anpec MAOY «Hosooponexckas COILL»
MOCTYTIAIOT AUPEKTOPY.

JlupekTop paccMaTpuBaeT IIEKTPOHHBIE OOpaIleHUs TPaKIaH U OIMpeessieT JOHKHOCTHOE JIUIIO,
CPOKH MOATOTOBKH OTBETA 3asBUTEITIO.

OTBETCTBEHHBIC Jdiia  TOTOBAT OTBET B BUAE OOpaTHOro  cooOIeHus,
COI'JIACOBBIBAIOT C AUPEKTOPOM.

JIomKHOCTHBIC NTHIA, YKa3aHHbIE B MpuiIokeHHH Ne 1, HECYyT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
nH(popMalnu, coaeprKalieiics B 00paTHOM COOOIIEHUN.

OtBeT B BuJie 00paTHOTO COOOIIECHUS HAIPABISIETCS TUPEKTOPOM IO aAPECy JIEKTPOHHOU MOYTHI,
yKa3aHHOMY B oOpaiieHuu B TeueHue 30 aHel ¢ MOMEHTa MOTyUYeHUs.

4. JIM4HbIi PHEM rpaskIaH

JInunbiii npuem rpaxnad B MAOY «HooBoponexckass COLL» ocyiiecTBasieTcs: TUPEKTOPOM B
COOTBETCTBUHM C IrpapukoM mprema rpakiaaH.

B cnywyae oOpamienusi rpakIaHHHA K AUPEKTOPY IO CPOYHOMY C TOYKH 3pEHHs TpakIaHWHA
BOIPOCY, MIPHEM JTAHHOTO IPaKIAaHIHA OCYIIECTBISIETCA B OMMKaiiiee BpeMsi HE3aBUCUMO OT rpaduka
npuema.

[Tpu Tu4HOM HprEeMe TpakIaHUH MPEIbSIBISIET JOKYMEHT, YOCTOBEPSIIOIINNA €ro JUIHOCTD.

Bo Bpemsi TMYHOTO TpueMa Tpa)XIaHUH JIeJaeT YCTHOE 3asBJICHHE JIMOO OCTABISIET MHUCHMEHHOE
oOpallleHue Mo CYIIECTBY 3aJaBacMbIX MM BOIIPOCOB, B TOM 4YHCIE B IENAX MNPUHITHS MeEp IO
BOCCTAHOBJICHUIO WJIM 3alUTE €ro WM TPEThbUX JIUI[ HApYyIIEHHBIX IpaB, CBOOOJ M 3aKOHHBIX
HUHTEPECOB.

Copneprxanne ycTHOTO oOparieHusi 3aHocutcst B JKypHan ydera mpuema rpaxkian (mpuioxenue Ne
3). B ciydae ecnu U3NOXKEHHbIE B YCTHOM OOpamieHuu (akThl U OOCTOATEIbCTBA SIBISIFOTCS
OYEBHUIHBIMU U HE TPEOYIOT JOTIOTHUTEIBHOW MTPOBEPKH, OTBET Ha 0OpaIieHHe MOKET OBITh JaH YCTHO
B XO/€ JIMYHOrO TmpueMa. B ocTaipHBIX CiIy4asX [OaeTcsi MHUCbMEHHBIM OTBET MO CYIIECTBY
IIOCTABJIEHHBIX B YCTHOM OOpaIlleHUH I'paXkAaHUHA BOIIPOCOB.

Ecnu B xo/e TMYHOTO mpueMa BBISICHSETCS, YTO PElIeHHE MOJAHUMAEMbIX IPaKIAaHMHOM BOIPOCOB
He BxoauT B komretreHuio MAOY «HosoBoponesxkckass COIy», rpaxxaaHuHy pa3bsCHSAETCS, KyJla U B
KaKOM TMOPAJIKE eMy CIeAyeT 0OpaTUThCS.

B xone nuuHOrO npreMa rpakJaHMHY MOXKET OBITh OTKa3aHO B PACCMOTPEHHUH €ro oOpalleHus,
€CJIi eMy paHee ObLI 1aH OTBET M0 CYIIECTBY OCTABICHHBIX B OOpaIlleHHUH BOIPOCOB.

YcTHbIe 00pateHus rpax/iaH, MPUHATHIE TI0 TeNIeOoHyY, B )KypHaIe HE PETUCTPUPYIOTCHL.

5. Pe3yabTaThl paccMOTpEHHsI 00pallleHUid TPaskIaH

KoHeuHbIMU pe3ybTaTaMu MPEeI0CTaBICHUS PACCMOTPEHHUS OOPAIICHNUS SIBIISTFOTCSL:
- OTBET Ha BCE TOCTaBJICHHBIE B oOpamieHuu (yCTHOM, B THUCBbMEHHOW ¢opme uiaum B (opme
3JIEKTPOHHOT'O JIOKYMEHTa) BOMNPOCHI WM YBEIOMJICHHE O TMEepeajpecoBaHUM OOpalieHus B
COOTBETCTBYIOIYIO OpTraHW3allMI0 WM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOIUT pEIICHHE
MIOCTaBJICHHBIX B 00OpallleHNH BOIPOCOB;
- OTKa3 B pacCMOTpPEHHUM oOpalieHus (YCTHOTO, B MMCbMEHHOH (opMme WU B (HOpME IEKTPOHHOTO
JOKYMEHTA) C U3JI0’)KEHUEM IPUYUH OTKa3a.

[Tponenrypa paccMoTpeHUs! oOpalleHus 3aBeplIaeTcsl MyTeM HalpaBJIeHHs OTBETa WM OTKasa 1o
CYIIECTBY OOpallleHus 3asBUTENS U MOMYyUEHUs TPakJaHUHOM pe3yJibTaTa pacCMOTPEeHUs oOpallieHus
B ITMCbMEHHOW WJIM YCTHOU (hopMe e B (popMe IEKTPOHHOTO JOKYMEHTA.

6.AHaym3 oOpamennii rpaxnan, nocrynusmux B MAOY «HooBoponexckasa COILL»

Hupexrop MAOY «HoBoBoponexckass COLL» cuctemarnuecku aHamu3upyeT oOpallleHus TpakIaH,
coJieprKalllecs] B HUX MPAaKTUUECKHE 3aMEUYaHUs C LENbI0 CBOEBPEMEHHOI'O BBISBICHUS M YCTPAHEHHUS
MPUYUH, MOPOKIAIOUINX HAPYIIEHUE MpaB U OXPaHSIEMBIX 3aKOHOM HHTEPECOB TIpakiaH, o0oOiiaer



NPEJIOKEHHUS,, TPUHUMAET MEpPbl IO CHIKEHUIO KOJIMYECTBA Kajo0, YMEHBIICHHIO MOBTOPHBIX
oOparieHui.

7.ExeronHo, 1o pe3ynbTataM paboThl C 0OpaleHUSIMU TPaKIaH, 3aMECTUTENb TUPEKTOpa POPMUPYET
OTYeT ¢ pa30MBKOM Ha MUCHMEHHBIE U YCTHBIE OOpaIlleHus, 110 BUJIaMH TUIIaM OOpalleHui u
MPEACTABISIET €0 Ha yTBepxkaeHue aupektopy MAOY «Hososoponexckas COIL» dopmupoBanue
JIeJT TI0 OOpAIeHUsAM TPaXKIaH

OOpatienust TpaxJaH, KOMMM OTBETOB HAa HUX M JOKYMEHTBI, CBSI3aHHBIE C HMX PACCMOTPEHUEM
(pa3pemieruem), GopMUpPYIOTCS B Jena.

Hena, ¢popmupyembie mo obpamienusm rpaxaan xpausatcs B MAOY «HosoBoponexckas COL» Ilo
MCTEYEHUU YCTAHOBIICHHBIX CPOKOB XPAHEHHUS JI€J1a OJIEKAT YHUUTOKEHUIO.

OTBETCTBEHHOCTh 32 COXPAaHHOCTh M KOMIUIEKTHOCTh JOKYMEHTOB I10 OOpallleHusM TIpakIaH
Bo3znaraercs Ha nupektopa MAOY «HosoBoponexckas COLL»



NoNo
/o

10

11

INHEPEYEHDb

IpuiaoxenneNel

JIML, OTBETCTBCHHBLIX 32 PACCMOTPCHUE oﬁpameﬂuifl rpa;xkaaH, NoCTynMBIIMNX B
MAOY «HoBoBopone:xkckas COILL»

HampagiieHue 1eITeIbHOCTH, K KOTOPOMY
OTHOCHTCS OOpaIlcHHE

HaumenoBanue oOpa3oBaTeIbHON OpraHU3allnu,

OTBETCTBEHHBIN 3a PACCMOTPEHHE
OOparneHuii rpakaan

MECTO HaxOoXxaeHus, TesieoH, aapec caiita, aapec |upextop

DIEKTPOHHOM MOYTHI, PEKBU3UTHI
3aKOHO/ATENbHbIE U HOPMATHUBHBIE JOKYMEHTHI

Ilemaroruueckas ACATCIIbHOCTD, IICPCBO/,
BOCCTAHOBJICHUC H OTUYHUCICHHUC o6yqa}oumxc>1

[Ipuem rpaxxnan B MAOY «HoBoBopoHexcKas
COLI»

OGpartreHus o KaJapoBLIM BOIIPOCaM
O0becreueHHOCTh YUeOHOM JINTEPaTypOr

[Tocemnenue u ycreBaeMoCTh 00YUYaIOITUXCS

OO6parmenust Mo coOJII0ICHUIO 3aKOHHBIX TPaB
COTPYTHUKOB

duHaHCOBBIE BOITPOCHI

JlonosHUTEIbHOE 00pa30BaHKE U BHEYPOUHAS
JesITeIbHOCTD

Oxpana Tpyna

Hupexrop

Hupexrop

Hupexrop

Jupexrop
bubanorekapb

Hupexrop

[Ipencenarens mpodroma
['maBHbI Oyxranrep
Hupexrop

Hupexrop



KypHnan

Peructpauuu oopamennii rpaxnan B MAOY «HoBoBoponexckas COILL»

Bun
nepenayu CaeneHus o damums,
S Jlara 06pau1c3HHsI MOBTOPHOCTUH ums,
HOMeEp peructparyu (IOYTOMU, IO 00 OTYECTBO
oOpaitieHust | TeneqoHy, OCYIICCTBICHHUH| 3asBUTEII,
AJEKTPOHHOM  KOHTPOJIS azpec

TIOYTOMN)

AnHOTAas
Cpok
(xpaTkoe
HCIIOJIHEHUS
CoJIepIKaHue
oOparneHus
oOparieHus)

Pesomonusa
(MCTIONTHUTETD,
CoJIepKaHue
MOpyYeHUsi, aBTOD,
JaTa)

IIpunoxenneNe2

OrmeTka 00
HCIIOJTHEHU N
oOparieHus



IpuinoxenneNe3

KypHnan
VYuyera npuema rpaxxian B MAOY «HoBoBopone:xkckass COLID

Kakoe npunsTo pemienue,
NoNe [Hara damunus,ums, Anpec,mMecTo paboThl Kpatkoe conepxanue KOMY IIOpy4€Ha IMpOBEpKa,
I/ | mpueMa | OTYECTBO MOCETUTENS MOCETUTENS oOparueHus UCIIOJIHEHHUE, OTBET
MIOCETUTEITIO

Kto npuauman
(pammmms,
MOJIITHCH)



